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| have neither authorized nor participated in the transaction(s). (For CUP or AE or NUCC transaction(s), if the cardholder ha
reported to the police, please attach the alarm receipt(s) of acceptance; in case of no alarm receipt(s) of acceptance provided
please explain the reasons in the following Comments Section).
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The transaction amount is incorrect. The correct amount should have been
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| paid the transaction by _ (cash, check or other credit card etc.). (Please enclose relevant copy(s) of document.)
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| made a reservation with the merchant above and canceled it at 1 wa:
given the cancellation No_C260869 . (Please enclose relevant copy(s) of document.)
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I have informed the merchant to cancel my monthly/yearly agreement by writing on (date). Nevertheless, my
account is still charged. (Please enclose relevant copy(s) of document.)
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I received a credit/void slip from the merchant but the credit doesn't appear in my statement. (Please enclose relevant copy(:
of document.)
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I have not received the ordered service/merchandise at the agreed-upon location or by the agreed-upon delivery date
(Please explain the details in the following Comments Section and enclose relevant supporting document(s).)+
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The cash was not properly dispensed by an ATM. The dispensed amount should have been
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18:00 (AM/PM) on (date) 231020
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