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China Construction Bank

EFERFEXXHEWH (Declaration)

%5 CARD No.:
%5 EH TRANS. DATE B4 #  MERCHANT NAME 4% TRANS AMOUNT

AAXMNERAZBR BTN I dispute the above transaction(s) for the following reason(s).
FETHARXXANORTHEFAT Ak AR

(Please choose the dispute reason(s) below and tick the corresponding box. Please fill in relevant

contents if necessary).

Ol RAFABRRERZ S, HABRMASER ERR Y., (REK, XEZ@E. WKXY, WLHE, FHHEEH
P, wEEREHREER, FELERARE)

I have neither authorized nor participated in the transaction(s). (For CUP or AE or NUCC transaction(s),
if the cardholder has reported to the police, please attach the alarm receipt(s) of acceptance; in
case of no alarm receipt (s) of acceptance provided, please explain the reasons in the following Comments
Section).

O2. &Y%, 1 was charged twice or more times for the same transaction.

O3. X 5B, ERMA . CFEME R &)

The transaction amount is incorrect. The correct amount should have been . (Please enclose

relevant copy (s) of document bearing the correct amount.)

aPIE NN E (k. KB, HEAFE) FRAR. GERKIERR)

I paid the transaction by (cash, check or other credit card etc.). (Please enclose relevant
copy (s) of document.)

O5. XAABY FIT LR RS, BERART (B #, BfIED) BUK FTHRERHE 5 . CEME X E]
)

I made a reservation with the merchant above and canceled it at (AM/PM) on (date) L1
was given the cancellation No . (Please enclose relevant copy(s) of document.)

O6. AAET (B8 #HmmEAs FREBOY B KA, E2H P AREAE. GERXHRA)
I have informed the merchant to cancel my monthly/yearly agreement by writing on (date).

Nevertheless, my account is still charged. (Please enclose relevant copy(s) of document.)

O7. RAREE P ALK NRKE, BERESRILCANRAKF . CGERXHEIA)

I received a credit/void slip from the merchant but the credit doesn’t appear in my statement. (Please
enclose relevant copy(s) of document.)

08 AAKRYWREENLE PTG RS/ 8. GF T &R 097 40350 9 R 2] 58 o B TR & AT % U )

I have not received the ordered service/merchandise at the agreed-upon location or by the agreed-upon
delivery date. (Please explain the details in the following Comments Section and enclose relevant
supporting document (s).)

O9. RAE ATM KA, REIZLFHR, RIALBRN , 9T N .

The cash was not properly dispensed by an ATM. The dispensed amount should have been . The
actually dispensed amount was

O10. HAth Others:

#3% Comments:

AAEFRU L E—VBE. wAFE, BAMEREERE,

I declare the truthfulness and validity of the above mentioned content. Otherwise, I will undertake related

legal responsibilities.

2]1/\5/@ Signature:
g%‘ H };ﬁ Date:



